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• +%'6,;$4%.3%&'0&4$>#%>.,1$#&#.42?%&'>760&'<%,$0&"%>.,1"'&$2%"'0%@$;%1.4#"72%
• ].,1"'&$2%#/"#%14.9&0$%$M>.,,$4>$%2$49&>$2?%&'>760&'<%@$;2&#$%0$9$7.1,$'#?%
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>62#.,$42%@&#/%14.06>#2%"'0%2.76#&.'2%>/"4">#$4&-$0%;8%$"2$M.3M62$?%2$",7$22%&'#$<4"#&.'?%"'0%
&''.9"#&9$%0$2&<':%+2%1"4#%.3%&#2%2#4"#$<8?%+117$%>.'#&'6$2%#.%$F1"'0%&#2%17"#3.4,%3.4%#/$%
0&2>.9$48%"'0%0$7&9$48%.3%#/&40M1"4#8%0&<&#"7%>.'#$'#%"'0%"117&>"#&.'2%#/4.6</%#/$%&S6'$2%=#.4$:46%
S/$%&S6'$2%=#.4$%>.'#&'6$2%#.%37.64&2/?%<$'$4"#&'<%#.#"7%'$#%2"7$2%.3%eT:d%;&77&.'%3.4%()*(%
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.'%>.,1$#&#.42l%@$;2&#$2?%.3#$'%"#%7.@$4%14&>$2:59%
!
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!
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0$7&9$4&'<%&#%56&>B78%#.%#/$%164>/"2$4:%S/&2%2#4"#$<8%/"2%2.,$#&,$2%16#%#/$%>.,1"'8%"#%.002%@&#/%
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+,&$%=#:% +,"-.'%H'2#"'#%R&0$.%
=,"77%U"4#2% +,"-.'%U4&,$%
!$F>8>7$% +,"-.'%>7.60%04&9$%
+2B9&77$% +,"-.'%ZUK%
G..#b% +,"-.'%"112#.4$%
n6&02&% +,"-.'%G$;%=$49&>$2%
Q&"1$42:>.,% +,"-.'%a4$2/%
=."1:>.,% +I%
U$#2:>.,% +,"-.'%]7.60%U7"8$4%
+60&;7$:>.,% %
+7$F"% %
!.9$a&7,:>.,% %
c"11.2:>.,% %
=/$73"4&% %
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%
]/"&4,"'%.3%#/$%E."40V%D$334$8%U:%E$-.2%
%
Z"'"<&'<%Q&4$>#.4%.3%Z"04.'"%R$'#64$%`4.61V%S.,%+:%+7;$4<%
%
R&2&#&'<%=>/.7"4%"'0%+09&2.4%#.%#/$%U4.9.2#%"#%#/$%_'&9$42&#8%.3%=.6#/$4'%]"7&3.4'&"V%D./'%=$$78%
E4.@'%
%
U"4#'$4%"#%A7$&'$4%U$4B&'2%]"63&$70%k%E8$42V%G&77&",%E:%`.40.'%
%
a.6'0$4%"'0%]XC%.3%&0^%`4.61%U4.06>#&.'2?%H'>:V%E7"B$%`:%A4&B.4&"'%
%
U4$2&0$'#%"'0%]XC%.3%H'<4",%Z&>4.%H'>:V%+7"&'%Z.'&o%
%
a.4,$4%]/"&4,"'%"'0%]XC%.3%U"7,?%H'>:V%D.'"#/"'%D:%j6;&'2#$&'%
%
j$#&4$0?%a.4,$4%]/"&4,"'%.3%j$"0$4P2%Q&<$2#%+22.>&"#&.'?%H'>:V%S/.,"2%C:%j80$4%
%
R&>$%]/"&4%.3%#/$%E."40%.3%j$<$'#2%"#%#/$%=,&#/2.'&"'%H'2#&#6#&.'V%U"#4&>&"%n:%=#.'$2&3$4%
%
!2-94#5(/0&12'3(ABCC3(Amazon.com: 2011 annual report.(!#&"">#.(N/5(/0&12'3420.(O'43(
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